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Multimedia-Based Education for Communication Skills to Pharmacists
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Abstract: Until very recently, pharmacy education in Japan has placed an overly strong emphasis on scientific curricula, but has
neglected social studies that are very important for effective communication with patients, doctors, and other medical professionals.
Though students are instructed for clinical pharmacy practices, an increasing number of students are not motivate to become lack the
motivation well rounded pharmacists. Thus, the fundamental qualification of pharmacists has become questionable. For this reason
we have develop multimedia teaching materials and program for pharmacy students to effective communication, and its applicability
was evaluated. As a result of the evaluation, it was discovered that many pharmacy students indeed lacked communication skills.
However, after numerous lessons on the multimedia materials and the practice of interchanging role-play, the results suggested that a

skills program can greatly improve fundamental qualification of pharmacists.
Keywords: pharmacist, communication, counseling, pharmaceutical instruction, multimedia
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